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PRIOR TO INSTALLATION
• Please remove the mirror from the packaging and check for any damage.  

If there is any damage do not install the product and arrange for a 
replacement product.

• It is recommended to have two people present for installation, especially for a 
large mirror.

Installation Steps

The mirrors are provided with metal hanger plates on the back of the mirror for  
either landscape or portrait mounting. The mirror is designed to hang on the top 
plates. Please note Not all of the hangers will be used as some hangers are used 
for alternative orientations.

1. Obtain suitable fixing screws and anchors based on the wall type.
2. Measure the distance between the hangers on the mirror and mark your wall 

using a spirit level.
3. Drill holes in the positions marked and insert suitable wall plugs or anchors.
4. Insert the screw through the slot in the tongue wall hanger and screw 

into position. You can adjust the mirror up or down for any minor height 
adjustments or leveling of the mirror by loosening the screw and sliding the 
tongue wall hanger up and down. Once levelled screw in position with a 2nd 
screw in the hole.

5. Lower the mirror onto the hangers on the wall with care. 

KEY:

1. Wall
2. Wall Plug
3. Tongue Wall Hanger
4. Screws
5. Hanger
6. Mirror
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Warranty Information
Thermogroup covers all its products with a satisfaction guarantee. In addition, 
Thermogroup will supply a replacement product where a fault is shown to be 
caused by manufacture, materials or workmanship providing the goods have 
been installed correctly and according to installation instructions. This guarantee 
does not include removal, freight or installation costs. Our goods come with 
guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and compensation for any 
other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.

The Framed Mirror Range have a 2 year warranty. To claim the warranty, repair 
or service the customer must provide purchase invoice/receipt.

If the product develops a fault within the warranty period due to normal wear and 
tear, Thermogroup at its discretion will recognise whether it’s a faulty product 
or not. If it is impossible or not economical for the manufacturer to repair the 
product, the manufacturer will replace the faulty product with a new unit of the 
same model or if there is no stock available of the same model as the product, 
the manufacturer will replace the product with a new unit of a similar size. No 
responsibility can be taken for altered dimensions and lining up of existing holes.

The repair/replacement service offered within the warranty period only covers 
the faults and problems as developed from the manufacturer’s errors. If the 
product fails whilst under warranty, the warranty only covers the replacement of 
the goods. Any damage caused by improper use or carelessness or incorrect 
wiring is not covered.

Thermogroup is not responsible for any monetary loss or injuries caused by 
improper use of this product.

Care and Maintenance
For best results clean mirror with methylated spirits and water at a rate of 30% 
methylated spirits to 70% water. Do not use Windex or similar cleaning products. 
Avoid getting water on the sides or back of the mirror as damage to the silver 
backing can occur.
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Safety Information

Contact Us
Phone: 1300 368 631   |   Technical Helpline: 1300 989 464

sales@thermogroup.com.au   |   www.thermogroup.com.au


